FireFamilyPlus Installation Instructions

For USFS Computers

Before You Begin

The following instructions apply to USFS computers only. To uninstall an existing version of
FireFamilyPlus, please review Steps needed to uninstall existing versions. You do not need to uninstall
FireFamilyPlus version 4. Version 4 and 5 operate independently on your computer. If your computer
does not recognize the FireFamilyPlus installation file, please review Updating Group Policies.

Introduction

FireFamilyPlus graphs allow you to view both fire and weather data. Stats Graphs are used to evaluate
weather data, fuel moisture values, and fire danger outputs. Overlays can be added to Stats Graphs to
highlight up to three years of interest. You can compare current values to historical ones or examine
conditions during years of special significance. FireFamilyPlus provides overlays to add fires to Stats
Graphs, showing the seasonal relationship between fire activity and fire danger. Percentile Graphs put
these values in perspective, telling you, for example, the value of the output at the 90" percentile or the
percentile values when the ERC-Y is 37.

Steps Needed to Install FireFamilyPlus

To facilitate the installation of FireFamilyPlus version 5 without requesting assistance from the USFS
Computer Helpdesk, please follow these installation instructions.

1. Create a folder directly on the C-drive named FireApps. The path should be C:\FireApps.
2. Download the FireFamilyPlus v. 5 software from the Fire Lab website to the folder you created in
Step 1.

a. Go to the FireFamilyPlus Downloads page on the Missoula Fire Sciences Lab website.
b. Right-click on the Current Version of FF+ and select Save Link As... (Chrome, Firefox) or Save
Target As... (Internet Explorer, Edge) to get the latest version.

HOME ABOUTUS ~ PROJECTS ~ AP}

Home

FireFamilyPlus Software

[Currenl version of FF+¢= ]

Archived Software:

FireFamilyPlus 4.2 Installation file

This download file is the FireFamilyPlus installation file (FFP5Setup.msi).
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https://www.firelab.org/document/firefamilyplus-software

3. Your folder should look like the following example.

C:\FireApps — O *
Home Share View o
I &E| Extra large icons [&] Large icons I [F1+ [ tem check boxes r
= Medium icons [ Small icons - a1 1 File name extensions

Hide selected  Options

Mavigation PEs o — N _ Sort

pane =
Panes Layout Current view Show/hide
B SRR
— v » ThisPC » 0S(C:) » FireApps v Search Fire.. 02
Name Date maodified Type Size
T/1/202012:55 PM Windows Installer ... 3,166 KB

15 FEPSSetup.msi

Double-click on the FFP5Setup.msi installation file and follow the instruction prompts. Accept the

default installation location for FireFamilyPlus v5.
You will most likely see a blue screen warning you about the installation file. If so, click on More

info.

Windows protected your PC

efender SmartScreen prevented an unrecognized app from
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6. A second window appears giving you information about the file (FFP5Setup.msi).

a. If yousee a button at the bottom that says Run anyway, go to Step 8.
b. If you do not see this button, continue with Step 7.

Windows protected your PC

ed an uni ized app from
put your PC at risk.

F LIS LR WL st e

T

7. If you did not see the option to Run anyway, use the following steps.

==y

a. Click on Don’t run.
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b. Right-click on the installation file, select Properties and check the box next to Unblock at the
bottom of the window. Then repeat steps 4-6.

]:-%] FFP535etup_11Feb2019.msi Properties X
Custom Details Previous Versions
General Compatibility Security

| FFPSSetup_11Feb2019.msi

Type offile:  Windows Installer Package | .msi)

Opens with:  §5) Windows® installer Change...

Location: C:\UsersfaheinschDeskiop
Size: 3.09 MB (3.241,984 bytes)
Size on disk:  3.05 MB (3,244,032 bytes)

Created: Today, October 15, 2020, 1 minute ago
Modified: Today. October 15, 2020, 1 minute ago

Accessed: Today, October 15, 2020, 1 minute ago

Pitributes: [1Readonly [ ]Hidden Advanced...

Security: Thiz file came from another
computer and might be blocked to Unblock
help protect this computer.

cros | [ o

Once you click on Run anyway, install the program following the prompts. If you have any questions,
please contact the Help Desk.

Open FireFamilyPlus and from the main menu select Help > About FireFamily Plus. If you have
installed and opened the correct version of the program you should see the following.

About FireFamily Plus X

FireFarmily Flus

FF+5.0 build Feb 11 2019
Copyright (C) 2000-2019

“Who's Responsible?

Technical Contact:
Matt Jolly (mjolly@fs fed.us) atthe
Focky Mountain Research Station's Missoula Fire Sciences Laboratony.

Mational Supportis provided by
Fire and Awviation Management, Mational Information Systems Group, USDA, Forest Service —
Phone: 866 - 224- 7677
Ermail: llA-Helpdaski@fs fed.us

Sponsorship:
USDA, Forest Service, Fire and Aviation Management, Washington, DC.
USDA, Forest Service, Rocky Mountain Fesearch Station, Fort Colling, CO

Frogramming:
Stuart Brittain, Alturas Solutions LLC, Missoula, Montana
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Steps Needed to Uninstall Existing Versions

If you have an existing copy of the same version of FireFamilyPlus on your computer, you should
uninstall it prior to installing the most recent build. You do not need to uninstall Version 5 prior to
installing Version 6; they operate independently of each other.

10. Open the Start menu, look for Power Broker > Uninstall or Change a Program.

& paint30
P8 Photos
. PowerBroker
ll:'--”.e PowerBroker - Network Control Pa...

-

&5» PowerBroker - Printer Control Panel

PowerBroker - Uninstall or Change...

R

5
Q Settings

B Ssticky Notes

11. Find the program that you want to uninstall in the list. Select the program (e.g., FireFamily Plus 5)
and click Uninstall.

[ This POWAIl Control Panel Items\Programs and Features — O X

ol 1 rol Par . — F i v & Search Prog... @

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

9 Turn Windows features on or
off Qrganize - | Uninstall Lhange Repair =~ @
Install a program from the 3

nebwork MName Publisher Installed On  Size Version A
15! FireFamily Plus 4.1 US Forest Service & Systems for ...  3/5/2020 29.1MB 410622
[&]FireFamily Plus 5 USFS 3/26/2020 13.5ME 5019
mFIamMap 3 USFS 7/5/2019 504MB  6.0.36 v
< >

USFS Product version: 5.0.19

. Size: 13.5MB

12. Follow the instructions on the screen to finish uninstalling the program.
13. If you plan to install another version of FireFamilyPlus, return to Steps needed to install

FireFamilyPlus.
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Updating Group Policies (Help Desk Only)

If a computer has been on a slower VPN connection, users may need to update their PowerBroker group
policies. The following steps outline that process.

14. Turn on VPN if necessary.
15. In the search bar or Windows Start menu, type cmd to open a Command Prompt window. Click on
the link to the Command Prompt App.

o @
Best match

Command Prompt

App

16. In the Command Prompt window, type gpupdate /force and click Enter to download the latest
group policies from the CIO. It can take a few minutes depending on when it was last updated and
your bandwidth.

17. When it is finished, leave the Command Prompt window open.

B Administrator: Command Prompt - o x
1667 ]

reserved.

C:\Wsers\user name>

Note: Ignore the warning as shown in the example above. It will not affect the BehavePlus
installation.

18. In same window, type regedit and click Enter to open the Registry Editor. DO NOT MAKE ANY
CHANGES TO THE EDITOR.
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19. Click on the following links to traverse through the Registry Editor: HKEY_LOCAL_MACHINE>
SOFTWARE > BeyondTrust > SD > Applications > Rules > Users as shown in the example below.

B Registry Editor = O X
File Edit View Favorites Help
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\BeyondTrust\SD\Applications\Rules\Users

~ [ Computer || Name Type  Data
HKEY_CLASSES_ROOT 25| (Default)  REGSZ (valueno..
HKEY_CURRENT_USER
v | | HKEY_LOCAL_MACHINE
» || BCDOODODDOD
HARDWARE
SAM
SECURITY
v | | SOFTWARE
- 7-Zip
ActivCard
Adobe
Apple Computer, Inc.
Apple Inc,
v BeyondTrust
W Activex
PBDesktops
PEW
S0
L Applications
X DynamicRules

v Rules
Users

20. With Users highlighted, search for firefamilyplus using either Edit > Find or CTRL-F.

B Registry Edito - O
File Edit View Favorites Help
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\BeyondTrust\SD\Applications\RulesiUsers

VI: Computer # || Mame Type Data
HKEY_CLASSES_ROOT ab] (Default) REG_SZ (value not set)

HKEY_CURRENT_USER

v | | HKEY_LOCAL_MACHI=
BCDODDDOD0D Find x
HARDWARE
SAM Find what:  [frefamiyplus | [EndnNex |
W
7-Zip —
ActivCard Gz
Adobe 2E
Apple Computg [ Match whole string anly
Apple Inc.
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21. If the PowerBroker rule has been added to your computer, you will see results similar to those
shown below. There are current rules for three versions of FireFamilyPlus: 4.1, 4.2, and 5; you may
need to keep searching to find version 5 or the version you are installing.

Note: | had to click five times.

E‘ Reaistrv Editor
File Edit w Faverites Help
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\BeyondTrust\SD\Applications\Rules\Users\S-1-5-21-2443529608- 3098792306-30414:
> || {45d43202-T5cc-4413-ba2d-T01e5bc3f22e} A Ll hlacaa Tca P
> || {4bde958a-89e2-4561-Beca-07b377dTaabd} ) Default) REG.SZ FireFomilyPluss
5 || {4bd63e02-Teba-4018-244a-b975720ad 1cf}
5 || {4d461798-0539-4697-8535-F81628ca3570} S -
i R 'WOR 000000001 (1
5 || {4fTTfefs-31fa-440d-b699-a78d00e81 €92} 4 dmin REE—EZ ORD c‘\'\FwssQi) _
> || {50540773-b739-42b1-890c-315d04d370ed} Llargs - : up.msi
S {50db5912-59¢d-474d-b10-0832006404dS) #) ArgumentsExactMatch REG_DWORD  0x00000000 (0)
5 || {516cd461-795b-4ed6-2a91-8F985307fedb} % authenticate REG_DWORD  (x00000000 (0)
3 {5239d208-2416-dbad-8082-2d676222f497} ‘-'g‘«'f]blocklnheritance REG_DWORD  (x00000000 (0)
3 {53024690- eab5-402¢-300¢-da5feald3702} 5| DisableUNCTranslation REG_DWORD  (x00000000 (0)
5 || {544d2817-e1d9-4b37-8020-962120c65ecT) 4| DropDialogRights REG_DWORD  0x00000000 (0)

22. If you do not see results similar to the example above, have the user try a wired USFS connection
and repeat Steps 2-7, rather than using VPN.

23. If it still doesn’t work using Step 8, have the person contact Faith Ann Heinsch
(faith.heinsch@usda.gov) for further assistance.
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